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Website www.shenstonehomes.co.uk
What we will do:

1.1 We will visit your property and advise you on the expected market rental figure. Upon receiving your written instruction we will offer your property to the market.

1.2 We will erect our To Let board unless otherwise instructed.

1.3 We will arrange for viewings on your property as required.

1.4 Once a suitable applicant is found we will undertake the tenancy negotiations in accordance with your instructions and prepare the Tenancy Agreement for signature.

1.5 It is our commitment to ensure that you as our client comply with the Gas Safety (Installation and Use) Regulations 1998. Unless instructed in writing to the contrary we will ensure that a gas safety record is carried out prior to a tenancy and that a copy is available to the tenant prior to commencement. This will be carried out via a member of the council for Registered Gas Installers (CORGI). The cost of this certificate will be charged to your account.

1.6 The tenants will be checked into the property using the inventory and schedule of condition (where provided) as a reference point.

1.7 We will take metre readings of gas, electric and water at the commencement of the tenancy and provide the local council tax department with the relevant details they require.

1.8 The initial rent received will be paid into your nominated account, net of any agreed deductions, and a rental statement will be generated and subsequently sent to you as soon as administratively possible thereafter.

1.9 In case of late rental payments, reminders are sent to the tenants on a regular commencing 10 days after the due date. After 28-30 working days, a final letter is sent advising the tenant that you have been informed and that legal action may be taken. It is always the landlord’s responsibility to instigate legal action and to instruct a solicitor and unless we receive instruction from yourself or your solicitor we will take no further action. Should you benefit from a Rent Guarantee and Legal Expenses policy you should advise us of the same at the time that you instigate a claim in accordance with the underwriting conditions of the policy you have in place. 

1.10 We will pay ground rents, service charges and insurance premiums where         

required and account to you the landlord on the rental statement.

1.11 We will instruct contractors to investigate any faults reported and to carry out.                        repairs to the property. Minor repairs or emergency works will be carried out

         immediately and paid for from the funds held, and such payments will be noted on the rental statement. Where major works are necessary, such as re-roofing or

         replacement of boiler, an estimate will be obtained and sent to you the landlord an estimate will be obtained and sent to you the landlord for approval (unless designated as an emergency). In the majority of cases we are happy to use contractors suggested by you the landlord, however, we reserve the right to instruct our own contractors in cases of emergency or if those suggested by you are unable to undertake the necessary work within a reasonable length of time.

1.12 We will carry out for you, two free walk through inspections in each year of the  

Tenancy. This will take the form of a visit to assess the decorations and conditions of items left by the landlord in the property.

1.13 Prior to the end of the scheduled tenancy we will consult with you and you and

your tenant to gain confirmation in regard to any renewal or extension.

1.14 The tenants will be checked out of the property using the inventory & schedule

of condition (where provided) as a reference point.

Our fee for this service is 10% of the total amount of rental due under the Tenancy and subsequent renewals or extensions, to be deducted monthly by us from rental payments received.

N.B. No management arrangements shall exist in respect of the property until such time as the tenancy begins and any management shall cease when the tenancy ends, or at the expiry of any notice, which has been served to terminate the tenancy.

2. THE RENT PROCESSING SERVICE

Should you choose to conduct the management of your property yourself then under this option we will carry out items 1.1 to 1.9 and 1.13.

Our fee for this service is 8% of the total amount of rental due under the Tenancy and subsequent renewals or extensions, to be deducted monthly by us from rental payments received. 

3. FINDING TENANTS

We will advertise and market your property to find a suitable tenant and carry all necessary checks/searches etc.

This service is subject to a fixed fee of £200.00

